AMENDMENTS TO THE SPECIFICATION 


Please amend the paragraph beginning on 17 of page 22 of the specification as follows: 

The RBDS transmits the page to the paging system, which in turn pages the service 
attendant. The service attendant's pager 126 will vibrate to indicate that a page has been 
delivered. The service attendant can then accept or decline the page. To do so, the service 
attendant will use the appropriate function keys on the pagers pap e rs to locate the response 
desired and transmit the response, such as the pager's up and down scrolling button, and send 
button. If the page is accepted, the RBDS records the Accept time and marks the service 
attendant as "busy"; if the page is declined, then the RBDS selects another available service 
attendant (or supervisor) and transmits a page to that person to service the event. In this fashion, 
the system ensures that a player's service need is accepted on a timely basis instead of being left 
to wait at the mercy of which service attendant happens to volunteer to service the player. 
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